ieX  CUSTOMER DETAILS FORM

Part 135 Operations


Air Operator Details

Legal name of organisation


Postal address




CAA client number

Tel:

Contact person

Fax:

Web site address

Email:

Trading Names

(if applicable)


Type of operations

Aeroplane

VFR Operations
X
Commercial Transport

Operations 

refer attachment for examples
X

Helicopter
X
IFR Operations




Organisational management system

Regardless of size, the operator must have a system of some sort to ensure that the organisation operates effectively. The rule requires all organisations conducting air transport or commercial transport operations to have a system of management to ensure the organisation continues to exercise the privileges and responsibilities of the certificate in a safe manner without direct CAA involvement. A documented organisational management system is a standard inclusion with every iex. However, in accordance with rule 119.124(c) a documented system is not required for small organisations and an appropriate note included in procedure 1.1 determines applicability.  



Will a documented organisational management system apply to your organisation?

No
X
Operating a total of three or less aircraft from a total of two or less bases

Yes

Operating a total of four or more aircraft or from a total of three or more bases

Principal base of operations (Operations Centre)



Other bases from which operations are conducted

1


2


3


Nominated senior persons

The qualifications and experience of each person nominated for a senior person role should be checked against the applicable requirements of Part 119 Appendix B. Also refer to the extract from AC119-1 which provides acceptable options for applying equivalent experience. The transitional rule also makes provision for ‘grandfather-rights’ for senior persons for persons who are currently employed in an equivalent position under Regulation 136. Discussions on this matter should be referred to the CAA on 0800 119135.

The same person can usually hold the nominations for an owner operated or similar small business. However, we recommend where possible that another person perform the Safety Officer role. This could be a pilot, the loader driver, or partner. In this manner the same person responsible for the activity would not investigate any incidents.

Responsibility
Exposition Title
Name of Person

Chief Executive

Chief Executive



Air and supporting ground operations
Chief Pilot


Crew training & assessment
Standards Pilot


Maintenance control & direction
Maintenance Controller


Occurrence investigations
Safety Officer


Internal quality assurance
Safety Officer
Not required

Aircraft operated

Manufacturer
Model
Reg
Serial No

1.




2.




3.




4.




5.




6.





I want a maintenance programme included in the exposition for

Yes

No

each of the aircraft listed above and supplementary equipment


Are the aircraft maintained in accordance with the Manufacturer’s 
Yes

No

and equipment vendor’s requirements? 

Maintenance provider

Organisation or person


Postal address




CAA client number



Contact person

Part 145 organisation


Tel
Fax
Email

Aircraft certified with more than nine passenger seats must be maintained by a Part 145 organisation and will be subject to a Review of Maintenance. Aircraft with nine or less passenger seats may be maintained in accordance with Part 43 and will be subject to an Annual Review of Airworthiness or the option of a Review of Maintenance if being maintained by a Part 145 organisation. 


Procedures for a Review of Maintenance are required


Yes

No

Option only if Maintenance Provider is a Part 145 organisation

Minimum Equipment Lists

An aircraft MEL (minimum equipment list) is an approved document designed to permit continued operation of an aircraft with inoperative items of instruments and equipment for a period of time until repairs can be accomplished. Defective items of equipment can not be deferred unless permitted by an approved MEL and in which case the deferral action can be carried out by the PIC. 


Do you require procedures that will enable you to use a MEL?

Yes

No

Loading & Performance

A standard loading plan is a documented procedure for loading an aircraft that when followed will ensure center of gravity, AUW, and performance requirements comply with those prescribed in the aircraft flight manual. This is a recommended method of ensuring compliance with relevant requirements without the need for the PIC to perform separate calculations for each departure and landing. 


Do you require the option of standard loading plans?


Yes

No

Training provider

Provision must be made for initial, transition, and recurrent training. This is separate requirement from competency checks. Any A, B or D category instructor who satisfies the requirements of 135.567 may carry out training. The instructor may be a person on your staff, someone engaged on a casual basis, or someone provided by a Part 141 organisation. Alternatively a Part 141 organisation may be used to deliver the complete training programme and in which case details will need to be specified in an appropriate agreement or contract between the parties. Each ieX system is delivered with the necessary procedures for training to be carried out as an ‘in-house’ function using an appropriate instructor pilot. 

We shall be delivering the training programme specified in the exposition using – 


a nominated instructor pilot
Instructor’s name


the services of Part 141 organisation


Training will be provided under contract by the following Part 141 organisation -

Name of Instructor


Organisation (if applicable)


Postal address




CAA client number



Contact person



Tel
Fax
Email

Checking provider

A flight examiner who satisfies the requirements of 135.605 must perform Flight crew competency checks. The flight examiner may be a person on your staff, someone engaged on a casual basis, or an appropriate Part 141 organisation. The person or organisation nominated will be specified on the Operations Specification issued by CAA.

Flight Examiner


Organisation (if applicable)


Postal address




CAA client number



Contact person

Part 141 organisation


Tel
Fax
Email

Training Courses

Unless your training is being provided under contract by a Part 141 Organisation you will need, as a minimum, to have the training courses approved that have already been indicated. Please indicate any other requirements. Your ieX will include the appropriate training course requirements. Approval to conduct the training courses will be specified on the Operations Specification issued by CAA.

CAA-ID
Course
Yes

P1
Type rating course and approved written examination – required for type rating on an aircraft exceeding 5700 kg MCTOW or for a multi-engined helicopter 


P1
Approved written examination – required for type rating on a single-engined helicopter exceeding 1500 kg MCTOW but not greater than 5700 kg MCTOW


M6
Part 135 Operations – Introduction training
Yes

M6
Part 135 Operations – Recurrent training
Yes

M6
Part 135 Operations – Transition  training
Yes

M6
Part 135 Operations – Upgrade training
Yes

M1
Dangerous Goods – Awareness training
Yes

Recurrent Training Programme

Your IeX procedures include a recurrent training modules available each month.

Competency Assessments

Unless your checking is being provided under contract by a Part 141 Organisation you will need, as a minimum, to have the assessments approved that have already been indicated. Please indicate any other requirements. Your ieX will include the appropriate competency assessment requirements. Approval to conduct the assessments will be specified on the Operations Specification issued by CAA.

CAA-ID
Assessment
Yes

A8
Part 135 Operations – Operational competency
Yes

A11
Helicopter winching, repelling & human sling load


Flight Following Service

Your IeX procedures include provision for a flight following service.

Emergency Situation Action Plan

Your IeX procedures includes a comprehensive plan.

OSH Requirements

Your IeX system includes a practical level of OSH compliance procedures.

Cockpit Checklist & Standard Fuel Consumption

The cockpit checklist referred to by 135.63(a) may be the appropriate checks published in the aircraft flight manual and in which case the flight manual will satisfy the requirement, or a separate checklist specifying the items and order of completion must be available in the cockpit. 

The standard fuel consumption figure used by your organisation for each aircraft type is included in the exposition.

Please provide the following details for each aircraft type operated –

Aircraft Type
Cockpit Check System
Standard Fuel Consumption


Flight Manual
Checklist
Litres
Kgs


Yes
















Reports & Forms

Each ieX system is supplied with a personalised version of all of reports and forms called for by the exposition, including a Daily Flight Record. However, any of these documents can be replaced with those that you already use. Other such documents can also be included. 



I would like to have my own printed forms included in the exposition

Please supply a sample of each form

Computer Details

NOTE – ieX systems can operate on most types of PC. Please provide the following details on your computer so we can ensure your system is correctly configured. 

Windows System
MS Word
Internet Browser
Email Software

Version 95

Full software

Explorer

Outlook


Windows 98

MS Reader

Netscape

Other


Windows 2000

MS Office 

Other




Windows ME

Other






Windows XT








ieX Configuration

The following additional features are provided with your ieX -

Code
Details
Status


ASMS
The exposition can be accessed via a screen interface known as the Aviation Safety Management System (ASMS). The interface also enables access to other features.
Standard

not included with CAA copy


iaS
A fully featured interactive alert system is built into the ASMS. This system provides a record of all quality actions and persons responsible, gives a screen alert when any item is due for action, and records what was done.
Standard

not included with CAA copy


User View
This is a database that keeps a record of the date, time and name of person on each occasion that the exposition is accessed.
Standard

not included with CAA copy


ipT
Interactive pilot trainer is a computer based training package for delivering and recording pilot recurrent training. The following modules are included with the standard exposition –

· Dangerous goods awareness


Standard

not included with CAA copy


Supplementary Forms/Reports
A facility that enables the user to install other forms/reports/files for location from ASMS
Standard

not included with CAA copy


FOI’s
A facility that enables the user to install and edit files used for Flight OPS Instructions.
Standard

not included with CAA copy


 Duty 
Spreadsheet for administering and recording pilot flight & duty time
Available on request


Weight
Weight & balance calculator that can be configured for each aircraft. Will print a load sheet and calculate aircraft C of G.
Available on request


IMPORTANT –  PLEASE READ CAREFULLY

Legal and Copyright Information

IEX and its use are governed by the following end user license conditions. Each person who uses IEX accepts these conditions.

“Programme” refers to the structure, presentation or format of the product either in whole or in part. 

“Software” refers to any computer code used to enable the programme. 

“Legal User” means the organisation for which the programme has been configured and is licensed.

i) Except as may otherwise be agreed in writing, the programme will remain the property of Aviation Network. 

ii) The legal user may –

a) copy the complete programme for back-up purposes or for individual use; and

b) make printed copies of any part of the exposition contents; and

c) transfer programme text to other documents for operational use.

iii) The legal user may not –

a) make the programme available in any form to any third party by way of gift or loan or hire

b) incorporate any part of the programme into other programmes

c) disassemble, reverse engineer, decompile or make any attempt to discover the source code of the software whether for achieving error correction, inter-operability or for any other purpose. 

Every endeavour is made to ensure the accuracy of information provided with the programme. However, technical inaccuracies or topographical errors may occur and Aviation Network may change, update, improve or delete any of the information contained in or described in the programme. 

Without prejudice to any rights under law that cannot legally be excluded or restricted, Aviation Network makes no promise, representation, warranty or undertaking in relation to the profitability of or any consequences or benefits to be obtained from the use of the programme. In no event will Aviation Network be liable for direct, indirect, special, incidental, or consequential damages arising out of the use of or inability to use the programme.

© Aviation Network 1999-2002

All Rights Reserved 

Date system is required at CAA ________________

Date of this order _________________

Authority _____________________________







Signature _____________________________
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